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‘Who are you?

Tam Lorraine Robb and I am the Director of The
Property Store EK. Married to Keith with three
grown up children.

‘What does your business do?

‘We are property experts providing sales, lettings
and investor/development services.

‘Where are you based?

‘We are based in East Kilbride Village with a
second office in Cumbernauld which allows us
to offer our services throughout West Central
Scotland. We moved to East Kilbride three years
ago and it has proven to be a fantastic decision
by making our services more accessible.

How did you get started?

‘We started from my then Business Partners’
dining room in 2000. She had a computer and I
had a video camera. We set about building a
business with no clients, just faith in our own
ability and knowledge. We moved fairly quickly
to premises in Strathaven, where we built our
business up over the first 15 years. We survived
on little or no income for the first few years but
knew we could make a great success of it.

‘What is your background?

I had worked for the local authority for 10 years
in housing services, with particular interest in
Homelessness. I also studied as a mature student
at Glasgow University
obtaining a housing
qualification while
continuing to work and
raising a young family
with my husband.
‘What is your top tip?
Seek advice and support
as early as possible.
There is a lot of help out
there, you just need to
ask. Remember to take
time for yourself as without you the business
won’t survive.

Did anyone help you get started and how?
Initially we did everything ourselves. It has only
been more recently that I have asked for help
which has allowed us to grow and develop to the
current successful model. I have recently worked
with a Business Mentor provided by the Scottish
Chamber of Commerce Business Mentoring
Programme. This has helped me focus on areas
outwith my comfort zone which I would have
previously avoided and also look at the business
more strategically rather than being bogged
down with the daily minutiae.

What was your first deal?

A neighbour approached me to ask if I could give
his aunt some advice on letting a property. It
ended up being our first managed property.
‘What was your biggest mistake/

what would you do differently?

Iwould have moved to our current base in East
Kilbride much earlier.

Who is your mentor or inspiration?

My mum who returned to studies as a mature
student, showing me it was possible to succeed
later in life.

‘Where do you plan your business to be in five
years time?

To have all my staff be professionally accredited
and for them to be recognised for their achieve-
ments and efforts by winning industry awards.
Useful contacts:

Email: Lorri@propertystore-ek.com. Tel: 01355
458253. www.propertystore-ek.com
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YOUR PHOTOS

Do you have a picture you would like to share with other Evening Times readers?
Email your images to yourpics@eveningtimes.co.uk
And don't forget to follow us on Twitter @EveningTimesPic

35

IN YOUR

VIEW

A small crowd gathered at the riverside back in 1937 to see the cargo steamship Clan Fraser towed into dock after launch at Greenock. The
ship was sadly not destined for a long life, and was bombed and sunk off the coast of Greece in 1941 during the Second World War
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the West End makes the scene instantly fal
along with its overhead cables provides the clue that this picture was taken back in 1957

The Evening Times
Camera Club is
looking for new
members. Join our
closed Facebook
group to share
your images,
submit pictures

for publication on
this page, and get
access to free
masterclass
events with

NEWS SPORT

1969: Gangland twins 1995: Manchester
Ronald and Reginald United thrashed
Kray were found guilty Ipswich Town 9-0, stil
of murder and given life the highest margi
sentences. the Premier League.
1980: Robert Mugabe 2009: Three-times FIFA
became the Prime World Player of the
Year Ronaldo made his
ive debut for
Brazilian side Corinthi-

Minister of Zimbabwe.
1989: Six people were
ed in a rail crash in

Surrey.
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QUICK QuIz

1. In Greek mythology, who was the 5. Which frozen body deposits
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former football man- which women head the family cal

ager, 67; Chris Rea, ANSWERS
rock musician, 67; Ti 3. Who succeeded Saul as King of 1010816 ¥ G
Vine, comedian, 51; Israel? ‘9010 PUIM ¥
Evan Dando, rock ‘pieq g
singer, 51; Patsy 4. What does the Beaufort Scale ‘AyoseLyepy z
Kensit, actress, 50 measure? ‘snaydioi |

Reckless on roads

'WE are living in age where some folk just cannot
accept that they are responsible for their own
actions. We had plenty of warnings up to a week
before the recent extreme adverse weather
conditions, and again we had drivers and others
complaining that the government, council and
everyone else was to blame for their stupidity of
choosing to drive in ridiculous conditions and
becoming stranded.

Take some responsibility for your own silly
actions!

MA, Glasgow

Where was PM?

ROADS, rails and runways blocked, people
trapped in cars, on trains and in airport
terminals, not to mention the thousands without
power trapped at home. And where is Theresa
May? Is she out thanking the emergency
services? Is she praising the citizens that dug
their way through tons of snow to help others ?
No, she is too busy snuggling up to Donald Tusk
pushing the Brexit agenda, which they seem to
have a one-track mind on.

Richard Low, Twechar

Heed warnings

I AM amazed at how many who do not need to
be out in their vehicles still persist in getting into
their cars, only get stuck, which in turn can put
more pressure on our emergency services. When
are people going to heed warnings?

A J, via email

Act on homeless

GIVEN the atrocious weather conditions we
have been experiencing, it would have been so
positive if the authorities and others comman-
deered the large amount of empty properties in
the city centre to provide emergency accommo-
dation and hot food for all those unfortunate
enough to be out on the streets.

All we hear about are targets to eradicate
rough sleeping and setting up committees.

It is direct action that is required.

A Martin, Glasgow

avers suffer

T WAS shocked and annoyed to be told of the
drastic reduction in the interest rate on my
savings account when I called into my building
society branch to renew it. If the renewed
transaction took place in the branch, it would
only receive 2.5 per cent whereas if it was done
by internet, the rate would be 5 per cent. Like
many elderly persons I have a mistrust of
internet banking and doubt my ability to operate
an online account. In my opinion, the building
society is penalising loyal savers who do not
have a computer, or do not, for security reasons,
wish to use internet banking.

R D, Giffnock




